
.b: AMERII’ECH 

Crossed lines in the buikling that are connecting to people down the street horn us, 
(enclosed are the names of the people and a witness} 

Duriug these years of Ameritech service I have also been billed for other calls that are not 
mine. For instance up to 35 calls a day, in&ding when I am not home. I also had caller 
code added on my bii so I could keep track of all calls made from my house. No one 
knew the code except for me. This charge was an extra $7.95 a month 

I also kept a diary of all caIls that were made,. I did find added calls after all this 

There has been approximately 30 repair men out here to try to fix this problem. No one 
seems to know how to tix it. I am quite f&&rated with the whole situation Not to 
mention the inconvenience it has been for my family and I to sit home and wait for 
repairmen. I have contacted supervisors and even the executive office and they say there 
is nothing they can do. 

I seen a Ameritech man outside in the backyard at a neighbors of mine so I had asked him 
ifthere is any problem with the lines, he said yes that the apt. buikling was hooked up to 
someone in a house a few blocks down. So, I see I am not the only one in the 
neighborhood that is having crossed lines, not to mention added charges. I do have names 
of people that I have contacted throughout this mess. 

Just so you can see the &t&ration, my daughters school nurse was trying to reach me 3 
times from school and she could not get through. I was home. Talk about emergency 
calls inchtded. This has been going on for years!!!! 

Siice my phone has been disconnected I have no other choice but to use a cell phone. Of 
course this ia more costly than a land line. Not to mention that my children do not have a 
phone at home!!! Their frustrated as well allot of arguments. There hasbeen times 
where I have had to use pay phones, in the rain, in the cold weather, and etc....1 have had 
missed important calls also, because a cell phone is not all that dependable as a land liae. 

Oh, one more issue that is important to mention. I have a computer that we cannot use 
because we do not have a phone line! The &I&n are extremely upset with the whole 
situation as well as everyone we know who wants to reach us. No home phone, no Email 
, and etc.. 

From what I understand t?om a source is that since Ameritech has made a large change 
with their service men, there has been allot of phone problems. 

What I am ask& for is for is : 

Having a professional repair work done on my phone line to fix the problem once 
and for all, 



AMERITECH 

Adjusting my credits for all then added charges that I did not make. 
Deleting the current bill which is incorrect any ways. 
Re=in&u&g me all my cell phone bills which have incurred during the 

disconnection of my land phone with An&tech. According to the news a few people have 
also requested this. 

Reimbursiug the aggravation, frustration, and inconvenience is also being 
requested. 

We have been without a phone since May oflast year!!!!!!! 

Please respond A.S.A.P. 

CHRISTEL VANDYKE 
18206 S. 66ave 

Tinley Park, IL 60477 



I 

. Ameritech, (A, 
Monthly Statement 

Dee 29 -Jan 28,200O 

CHRISTELWN DYKE Page 1 of4 
18206 68TH AV Accomt Number 708 614.W32 517 1 
TlNLEY PARK. 1L604,,.4,50 Billing Date Jan 28,ZOQQ 

Web Site www.ameritech.com 

Previous Bill 163.80 

Payment 90.00CR 

Adjustments .41 

Amount Past Due 74.21 

Current Charges 101.47 

Total Amount Due $175.68 

Amount Due in Full BY Feb 22.2000 

Ameritech Local Service 
l-600-244-4444 

80.92 

MCI World&m 
1-600-244-4444 

2.17 ’ 

SPRINT 16.38 
1-800-877-4646 

Total of Current Charges 101.47 

* LOCAL TOLL INFO . LONG DISTANCE INFO 
*IMPORTANT NNVS .OIRECTORY ASSISTANCE 
. RATE CHANGES -8ESTTIMESTO CALL 
*MODEM CONNECTIONS 
See ~News You Can Use’ far additional information. 

Repair Service: l-888-61 l-4466 

Automated Billing/Payment Arrangements: l-800-873-5501 

Item 
u Oescription 

I 12-30 Payment 
2 I-04 Creditforoverbillins Dir Asst 

Adiustments Pavments 
9003 

.2lCR 
3 l-30 Late Payment Char& .62 

T&S .41 90.00 

~onthlv Service. Jan 28 thou Feb 27 -~~ 
Non-Published Service 1.20 

1 Ameritech Call Control - 
Call Waiting 

-7.q 
2.25 

Line Charge 9.06 
Caller Identification 5.00 
Calling Name Display 1.50 

$!!~~~~~,~ 20.00 3.74 3.50 v 

Total Monthly Service 54.25 

Local caor 
Ameritech CalfPack 

~Caillsl were placed tfk month 
250 Call(r) were allowed 
180 Call(sl billed at$.O?ieach 16.20 

Information Charwa 
2 Calllsl placedto I+!@-1212 
2 Callisl billed atS.95 each 1.98 

Local. Stats and Federal Charger 
9-l-l Emeroencv System 
Billed for Local k&nment 
Municipal lohas~ucture Maintenance Fee 
State Infrastructure Maintenance Fee 
Equal Access Recovery Charge 
State Additional Charger 
Number Portability Surcharge 
Infrastructure Maintenance Credit 
Totaf Local, State and Federal Charger 

.75 

.72 
38 
.ll 
.06 
.28 
.lccR 

1.49 

Taxes 
Federal at3% 
Illinois atl% 
Total Taxes 

2.04 
5.04 
7.08 

Totat Ameritach Local Service Charger 80.92 



* 
l Ameritech. d!b 

Monthly Statement 
Jan29- Feb28.2000 

Previous Bill 17S.W 

pavmam 133.64xX 

AdjLlstmm .02 

Ambunt Past Due 41.90 

Current Charges 1 OS.38 

Total Amount Oua $151.28 

Amount Due in Full By Mar 24.2ow 

aii~ommik 

Amerftech Local Service 
l.Boo-244.4444 

MCI WorldCorn 
l-800-2444444 

SPRINT 
18oG-G77&46 

Totalofclmntchage6 

. LOCAL TOLL INFO *LONG DISTANCE INFO 
l IMWRTANT NEWS .BESTTlMESTOCAU 
. SPECIAL NEEDS CENTER 
See ‘News You Cm Use’ for addiional information. 

IM 
No. Oats Descriotian 

1 1-w Payment 
2 l-22 Payment 
3 2-29 Late Payment Charge 

Totals 
.I2 
82 1ss.8) 

McdllvmNbe-Fda*nUr2T 
Non-Published Service 

/Am~techcilltGnltml- 
L Call siting 

Line Charge 
Callerldantiutim 
Cd!@ Name Display 

1 
Ameritech CallPack 

-.- ia!NE-BAL!ICXEG@ 
Federal Access Charpr 
TdduMtklr~ 

Local klb 
b WlRsk2S 

“r”E 
415 all(r) me placed this month 
250 alllrl wB(e slbwml 
165 CalIfs) billed atSWesch 14.95 

Mlnicipsl Inhssbucmra Maintenance Fee 
State InfrasUucture Maintunance Fee 
Equal Accers flecovew Charge 
State Additional Charges 
Numba Pwtabilii Sunharpe 
lnkasgucture Maintenance Credit 
T~laf.StakandhdamfCk~ 

Tms 
Federal a% 
Illinoisa7% 
TM Tmma 

TablbnitMk~Lck~ 

Idomm6oncmma 
1~ Callfsl placed to 1+411 
2 caillsl pfnedtwl+56.1212 
3Cdlls)billedatSS5each 265 

Lmal,s4mrlk4bdcmmn 
9-1-l Emergency System 
Billed fa Local Government 35 

.I2 
36 
.m 
.m 
20 
.79CR 

1.45 

2.m 
5.01 
1.94 

96.6 



706 614-0032 517 1 APR 261999 

DETAILED CHARGES Page 
To contact your Ameriteoh Service Rep., call l-600-244-4444 
To request bill balance, payment arrangements, or du 
bill copy, call our auiomated Billing Service on 1600 J 

hate 
73-5501 

Repair Inquirii. call l-888-611-4466 

IMPORTANT INFORMATION 

Our records show that you have seleoted lWERITECH es your 
presubscrlbed carrier for all of your IntreLATA long distance service. 

Our records indicate that your primary interlATA long distance company 
has chenged. Please contact us immediately If this does not agree with 
your records. 

RATE CHANGE 
We want you to know about a rate change that could affect your 
bill. Starting May 6, 1999, the charge for changing your long dls- 
tence or local toll carrier for multlple lines on the fame eccount will 
be $5.00 per line. Until this Increase takes effect, the rate Is $5.00 
for the first line end $1.70 for each additional line changed In one 
request. For mare info, please call your Ameriteoh representative. 

SETTLEMENT REMINDER ! 

below :;i “3tiiient Cherges”. if yewdo, B S.75 lnslde ‘Wire Malnte- 
nence Svc Pay Per Use Credlt will be on your next bill. This offer 
doesn’t apply to any service you block or subscribe to monthly. 

CALL BEFORE YOU DIG 
Each year thousands Of buried cable UtilltleS ere damaged, CeuSlng 
service outages and expensive repairs. Help us protect burled 
UtllltieS by oelllhg your state ONE-CALL-CENTER - “It’s The LBIY.. 
We will mark the locetion,of our facilltles et NO CHARGE. Simply 
cell one of the following numbers before you dig: 
Illinois: 1-600-692-0123; Chicago . l-312-744-7000. 

TICKETS NOW ON SALE 
DIscounted tickets are now available for the Ameritech Senior 
Open golf tournament being held July 12-16 at Kemper Lakes Golf 
Club, Long Grove, IL. Enjoy a great day at the links end see golf 
legends lncludlng defending champ Hele lrwln. TO purchase tickets 
or for tournament lnformetlon call l-600-SENIOR-l. 

DETAIL OF PAYMENTS AND ADJUSTMENTS 

NO. Date DeScrlDtlOn 
1 4-06 Payment 
2 4-19 Payment 

Ad iustments Pavments 
66.00 
40.00 

Totals 0.00 126.00 

FOR CALLING CODES PLEASE SEE THE BACK OF THE FIRST PAGE 



DETAILED CHARGES 
See Page 2 ior Customer Service Telephone Numbers 

CURRENT CHARGES 

708614-00325171 1 APR ;8,1999 

Monthly Serulce - Apr 28 thru May 27 
Ameritech CallPack 250 ......................... ...... 
Cell Welting ................................... ...... 
Caller Identification .......................... ...... 
Caller ID Discount ............................. ...... 
Non-PuBlIshed Service .......................... ...... 
Line Charge .................................... ...... 
ARerItach Call Control ......................... ...... 
Celling Name Display ........................... ...... 
Premises Wire Maintenance Plane .............. ...... 
Federal Access Charge ......................... ...... 
Primary No PIG Federal Chrg .................... ...... 
Primary No PIG State Chrg ...................... 

Total Nonthly Swvlc~ Charges .................... . .... . . 

, 

Page 

20.00 
2.50 
5.00 
1. OOCA 
1.35 
9.08 
7.95 
1.50 
3.79 
3.50 

.53 

.06 

65.26 

Local calls 
Amerltech Cal IPack 250 

298 Call(s) were placed this month 
250 Call(s) were allowed 

48 Call(s) billed at $.09 each . . . . . . . . . . . . . . . . 4.32 

1 Cell(s) placed to NameFinder Plus 
bllled at t.30 each ..,....................... .30 

Other Charges and Credltr 
This section of the BilJ reflects charges or credits 
re8ult Ing f ram recent account act iv I ty. 

1 inside Wire Mtce 8vc Settlemnt . . . . . . . . . . . . . . . . . . . . . 
Monthly 

No. Desorlptlon Qtv. CharQeS 
Services Changed on Apr 13, 1999 
Charges for Services Added 
(Monthly Charges are Prorated from 
Apr 14, 1999 to your Bllilng Date, Apr 28, 1999) 

2 Primary No PIG Federal Chrg . . . . . ..l............ .53 
3 Primary No PIC State Chrg . . . . . . . ..l............ .06 

.42CR 

.25 

.03 

one Time Charges 
4 Charge to change 

Long Distance Carrier . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Total Other Charge8 and Credlta .s....................m.. 

5.00 

4.88 

FM CALLING CODES PLEASE SEE THE SACK OF THE FIRST PAGE 


